
Texting 911 (Lonoke County) 

 

In Lonoke County, you can now text to 911 in scenario’s where you are unable to have a 
voice conversation. The national text to 911 slogan is “Call if you can, Text if you can’t”. 
Calling 911 is always the best option and should be the first choice when the caller is able 
to do so.  

Being 911 TEXT enabled encompasses and ensures those who are hearing or speech 
impaired, victims of domestic violence, home invasions, or medical emergencies that 
render a person unable to speak can still reach and communicate with 911 personnel 

When to Text 911 

- If you are hearing or speech impaired  
- If you cannot speak due to an injury or medical condition 
- If you are in a threatening situation and a voice call could increase the threat 

 
 

 What to know about Texting 911 
- Text to 911 cannot receive pictures or videos 
- Translation services are not available, and the dispatcher may initiate a call from 

another service to enable translation 
- Do not text and drive.  The same laws apply as texting anyone else 
- Please provide location and nature of emergency as soon as possible 
- If you receive a bounce back message to call 911, the text did not go through, and 

you must dial 911 
- Subjects who send prank texts can be identified and possibly prosecuted according 

to local laws 
- Prank texts can be suspended from utilizing the system 
- You must subscribe to your carrier’s text or data plan 

 
 

  


